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Komatsu SmartCare
Remote equipment monitoring for  
your mobile mining fleet

Is machine health and improving fleet performance 
important to you? If you could achieve improved 
equipment availability at the same time as 
decreasing maintenance costs, would you?

The answer is SmartCare, Komatsu’s remote 
equipment monitoring suite of products.

Komatsu have an experienced team of machine Subject 
Matter Experts (SME) and Product Performance 
Managers that can focus on the health, productivity, 
and overall performance of your mobile fleet. 

Our mining equipment SME’s can be fully integrated 
into your teams on site to ensure you achieve best in 
class machine performance. We support the site-based 
maintenance and reliability teams, providing a detailed 
summary of your machine or fleets health, using 
machine generated data to gain a deeper understanding 
into performance.  

A Komatsu analyst has access to a global database of 
custom diagnostic and predictive software tools, that 
when combined with a variety of advanced data driven 
methodologies, can assist in the remote prediction and 
diagnosis of potential machine downtime events.

Komatsu’s reliability solutions will deliver value by 
improving machine reliability, increasing machine 
availability and decreasing operational costs.

Contact your local Komatsu representative to find out 
how we can help support you. 
   


