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At Komatsu, we know you need reliable, utility sized machines to help ksep your customers happy. That's why our unique and unrivalled technologies

are backed by Australia’s national customer support network. Coll 1800 KOMATSU (1800 566 287 or visit www. komatsu.com.au ‘
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Bill Pike
President
Komatsu Australia Pty Ltd

Currently Australia has a strong
and versatile economy which
has benefited from our
proximity to the fast growing
Asian markets. However, as we
have previously stated the short
supply of tyres in the industry
during the past twelve months
is a challenge in the current
business environment.

Komatsu continues to drive to
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improve performance through a
series of business
transformation projects,
primarily around collecting
customer data and using this
data to improve our parts and
services management
capabilities.

This drive for continuous
improvement will persist and
will be supported by the launch
later this year of the English
version of The Komatsu Way.

In this edition of Down to Earth,
we introduce the new Komatsu
safety management system -
KALSAFE.

This new program is based
upon a proactive approach
which will ensure safety and
good health performance is
always at the forefront of our
mings.

KALSAFE will give everyone in
the company the ability to find
all the tools and resources

relating to health and safety in
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a single easily accessible
location.

We are dlso working with our
key suppliers and customers to
initiate dialog regarding
common responses to the
challenge of safety in our
waorkplaces and the processes
involved.

Komatsu has recently hosted a
successful series of launches
for the new unrivalled and
innovative Dash 8 excavator
range around Australia. Over
600 guests attended these
events nationally and took part
in the launch of the Dash 8
excavators.

To follow on from this success
we have released two more
Dash 8 excavators to the series
- the PCS00LC-8 and PC850SE-8.
These two new guarry and
heavy construction machines
offer the same lower emissions,
increased fuel efficiency and
operator comfort and safety as
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with the other Dash 8
excavators.

We are also extending the Dash
6 range with two more quarry
sales loaders, the WA470-G and
WAA480-6. Both loaders are
powered by Komatsu's proven
ecot3 engines, offering
unmatched technology,
integration and machine
performance. You will also find
more information regarding
Komatsu's new Tier Il engines
in this edition.

Across the regions of the
company we have endeavoured
ta maintain a close focus on
quarrying and related industries
and with the release of both the
new Komatsu excavators and
wheel loaders we offer our
customers the new generation.
of ecot3 Tier [ll machines
offering greater durabhility and
reduced fuel consumption.

Thank vou for your support.
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REVOLUTIONARY PC600-8 EXCAVATOR IS A

WINNER FOR HANSON

O of the first PL300-2
revoluticnary axcavators is
hard 2t worlc at Hansen's
Diggers Rest sile rear
Welhourze.

The PC600-8 excavator was
delivered to Diggers Rastin
early.quly 2006 and is used at
the quarry to extract light
weight products.

Michael Cole, Hanson's quarry
manager at Diggers Rest, said
that the quarry produces
200,000 tonnes of red scoria
and basalt, both of which are
used mostly for garden
supplies.

The PC600-8 has replaced a 100
tonne excavator. Both Michael
Cole and quarry foreman, Ray
Horgan were surprised with the
excavator's diggability and fuel
consumption.

“What blew us away was that
the PC600-8 was still doing the
same volume as the previous
100 tonne excavator," stated
Michael.

Hansan is one of the
world's leading heavy
building materials
companies. It is one of
the largest producers of
aggregates - crushed
rock, sand and gravel -
and also one of the
largest producers of
concrete products, clay
bricks and ready-mixed
concrete in the world.

Hanson's other principal
products include asphalt
and concrete roof tiles
and its operations are in
North America, the UK,

"From a production side, the in-

built automatic greasing system
is a bonus in both the excavator
and hammer attachment.”

"We've been very happy with
the excavator's performance.
We used to spend half an hour
everyday greasing the 100
tonne excavator - now this has
been eliminated with the
Komatsu automatic greasing
system.”

“Another important aspect of
the quarry, is the blending of
material from different sites in
the guarry. We use Komatsu's
WAS500-3 wheel loader which
loads in conjunction with the
excavator, so we get a good
biend of sale material. The
added bonus is that this gives
us potential to extend the fife of
the guarry,'said Michael.

Komatsu services all machines
at Diggers Rest and according
to Ray Horgan, this helps with
the reliability of the machines.

"The main reason we went with

Australia, Asia Pacific
and Continental Europe.

In Australia, Hanson
employs more than 3,000
staff and permanent
contractors across more
than 60 quarries, 240
concrete plants and a
network of precast and
masonry product sites.

With global strength,
national coverage and
local presence, Hanson
has a proud history of
getting the job done.

wwww.hanson.kiz

Komatsu was the service! Craig
Bennett at the Campbelifield
branch is always on hand to
address any issues we may
have "said Ray.

"Because all the machines are
maintained by one company,
faults are guickly identified and
we have minimal call backs.
Ultimately the reliability of our
machines have saved us
money.

Thom Knox, the PCG00-8
operator says that his new
machine is also very fast
moving fér a track machine and
very comfortable.

‘It's more versatile and
ergonomically sound compared
to the previous machine. The
PC600-8 is quick in its travelling
and in its moveability whilst
working," he said.

"The new excavator is great,”
said Thom.
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NEW IT GENERAL MA
NEW FOCUS ON CUSTOMER SOL

With Komatsu Austraiia’s
raceni apoointment of jan
Harvison as general manager,
informatien tschnelogy, the
company has meved io maks
its IT operaticne 8 key slament
ol itz sxecutive management

taam.

lan, who has had many years
experiance in senior IT
management rales - including
six years with explosives
manufacturer Dyno-Nobel in
such roles as glebal
infrastructure manager and
global project manager for its
SAP project - said that bringing
IT into Komatsu's executive
management structure
reflected the important role in
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[an Harvison

delivering customer and
business oriented solutions.

‘Because Komatsu Australia's
senior IT person is sitting at the
same table as the other general
managers, including
construction, mining, used
equipment, operations, HR,
finance and supply chain GM's
- itensures that from a
strategic point of view we are
able to offer the most
appropriata solutions," he said.

“Rather than being in what has
traditionally been a reactive
role, my departmeni is able to
play a far mors pro-active part
in developing IT solutions that
best meet the ngeds of the
company and our customers.

n

NAGER.

"Our managing director Bill Pike
is aware that IT is an enabler
for Komatsu Australia, and the
only way to ensure this is
managed effectively is for it to
be represented at an executive
management level.

‘The aim is to ensure that the
most appropriate technology
and solutions are available to
the company, and that all of our
senior management is aware of
what the options and
opportunities are,” said lan.

"We recognise that Komatsu

U

doesn't sell product as a single .

transaction any more; today,
we sell, maintain, repair and
then buy back equipment at the
end of its useful life for a
customer.

"Qur ability to make the maost of
this major shift in the way the
industry as a whole does
business hinges upon us
having the best and most
effective systems available on
the market.

"Not only does this include the
implementation of SAP but also
the enhancement of specific
husiness systems, such as R &
M Care for the managing long-
term partnerships with our
customers."

"At Komatsu, we wouldn't have
been able to achieve the level
of business transformation that
we have - and will need to
continue doing - without this
complete revamp of our
Enterprise Resource Planning
{ERP) system.

"Previously, it wasn't possible
to manage a product, such as a
piece of construction or mining
aguipment, through its life
cycle because the computing
systems didn't exist to do it.

While Komatsu Australia's
business transfarmation -
which is driving the
implementation of its SAP

TIONS

project - itis an on-going
process, customers will already
he seeing differences in how
the company interacts with
them.

The next most visible step will
be the rolling out of the new
Komatsu Australia website, due
to go live in late November.

"In addition to introducing a
new and far morg
contemporary look and feel,
and greatly improved ease of
use for customers - including
speed of loading - our new
website will allow us to deliver
far more critical information to
customers,” said lan.

‘It will certainly retain our on-
line parts ordering system -
greatly speeded up and even
easier to use - but customers
will also gain immadiate
access to specification
brochures and other key
information on our full range of
products.

“We are building the new
Komatsu Australia website
based around Microsoft's
latest release of its industry
leading website management
system. We are developing our
new website in partnership
with Microsoft.

“This in fact is an important part
of our IT strategy, working in
partnership with our key
technology suppliers, including
SAP and Microsoft for our
software solutions, Telstra and
Ericsson for our
telecommunications, and Dell
for our hardware.

‘These close partnerships with
these leading suppliers ensure
we are kapt fully up to date °
with the latest technology
available - and that | am able to
put them forward as solutions
to our executive management
team to deliver cost effective
business driven solutions," said
lan.

)
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DOZERS ON THE BUSHFIRE FRONT

When bushfire season comes
to Bouih Westera Ausiraiis,
tough, relizbie and saie
eguipmenrt for guickly building
firshreaks and eizering Durning
tress and other maicrial ie
essentiafl.

And a fleet of seven Komaisu
dozers plays a frontline role in
bushfire fighting with the
state's Department of
tnvironmant and Conservation
(DEC) in what are seme of the
toughest and most extreme
conditions earthmoving
gquipment would ever have te
work in.

in WA, responsibility for
bushfire fighting and control
rests with DEC, which uses its
Komatsu dozers - along with
five Komatsu wheel loaders - to
play a key role in bushfire
management, both during the
bushfire seasaon, and in
preparing for it during winter
and spring.

DEC operates a fleet of seven
D65EX dozers, two DB5EX-15
"ong tracks" delivered in the
past 12 months, and five DB5EX-
12s delivered over the past
seven years, plus three WA320-

5 loaders, a WA320-3 and two
WA380-3s.

All machines have a range of
implements including logging
forks and scrub rakas, with the
dozers fitted with tree bars and
three-tyne rippers.

According to Allan Jones,
DEC's fleet operations manager,
every season, two or three of
the department's dozers are
"caught out" during fire-fighting
operations, and require major
repair works to get them back
operating.

"Because of the conditions
these machines are working in,
it's very easy for burning
materials to be sucked into the
enging, which c¢an then result in
the wiring looms or hydraulic
hoses being burnt out - and
having to be replaced before
the machines are operational
again," he said.

"Komatsu Australia has always
been very responsive in
working with us to repair any
burnt out dozers, so we can get
them up and running again -
doing things like taking
replacement parts off new
machines in stock."

However, during the past\two
seasons, DEC has bean putting
protective fire-suppressant
fibreglass lagging around
exposed wiring and hoses to
minimise this problem - a move
that has been so successful
that all existing dozers and its
latest DBREX-15 {delivered mid-
September) have now been
fitted with the protective
lagging.

*Hopefully we've now pretty
much overcome this prablem,
so that we won't get burnt out
machines, and we won't have
to spend the money in getting
two or three dozers repaired
each year," said Allan.

Dther special features of DEC
dozers include a tree bar for
pushing over trees, and a
strengthened FOPS canopy
above the machine's existing
ROPS/FOPS cahin.

"These are true frontline
machines in firefighting," said
Allan. "The conditions in which
they are working are probably
as tough as any dozer is
expected to handle.

"The mechanical reliability and
availability of these dozers has

CUSTOMER NEWS

been exceptional. If we havea
machine fail, it's usually due to
what we are trying to do with
them, rather than any failing on
the part of the machine.”

Allan said the D65s were an
ideal machine for bushfire
fighting.

"If they were any bigger, we'd
have difficulty in transporting
them quickly and easily, whife
any smaller machines wouldn't
have the power and weight to
do what we need of them.

his size of dozer is the most
suitable and versatile for our
applications.”

He said DEC had opted for the
Komatsu machines due to their
performance, their reliability
and their value for money.

“We're finding their whole-of-
life costs give us the best value
for money, and the backup from
Komatsu Australia has been
exceptional.

"They are giving us 24-hour
service, which we need
whenever we have a machine
burnt out, because we have to
get them back up and running
as soon as possible.”
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NEW GENERATION ENGINES: LESS FUEL,
LONGER LIFE

Angus
Fotheringham

The new gensraticn {1iar
3/8iags lil-emissions
compliant) enginas now on the
market fron: lsading
construction eauipment
suppliars provide vary low
emissions levals to mast the
latest environinental
requlations. Bul how well ds
thay daiiver in tsrms of fusl
sconomy and long-term
durahility? Angus
Fatheringiiam, Komaisu
Australia's Busiress managsy,
general constructicn, srovides
SME ANSWELS,

The current generation of Tier
3-compliant engines have been
designed to meet very stringent
emissions regulations putin
place by environmental
agencies in Europe, the US and
Japan - and as such, represent
the pinnacle of construction
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equipment engine technology.

To meet these requirements, the
current generation of engines
use various methods to
minimise the levels of nitrous
oxide (NOx), particulate matter
{PM} and other emissions that
pollute the air.

Common to all engine
manufacturers' solutions-are
very precise electronic engine
management systems that can
very accurately measura and
meter the levels of fuel and air
being delivered to the
combustion system.

As with all modern diesels,
critical factors include clean
fuel and cerrect filtration
management, the correct
engine lubricants, and proper
engine maintenance
management practices.

However, in achieving the lower
emissions required under Tier 3,
different manufacturers have
adopted different approaches.

in Komatsu's smaller ecot3
construction equipment
engines, Tier 3 compliance is
being achieved primarily
through sophisticated
electronic engine management.

In its larger construction
equipment engines, Komatsu,
as with most othar major engine
manufacturers, has opted for
what is known as cooled
exhaust gas recirculation {EGR)
as part of its ecot3 solution to
comply with lower emissions
standards.

As its name implies, EGR
involves recirculating a portion
of cooled exhaust gases so that
the NOx and P levels are
further reduced when the
exhaust gases are released to
the atmosphere. This process
also helps to reduce any
unburnt particulates during the
combustion process.

But in addition to EGR,
Komatsu's new generation
ecotd engines combine a
number of other advanced-
technology solutions. These
include:

b high-pressure common-rail
multi-stage fuel injection
system

»p patented pisten/cylinder
design ta deliver more
complete burning of fuel

¥ An advanced engine
management system that
controls the burning of
emission-causing particulates
inside the cylinder.

These processes, combined
with a liquid-cooled heat
exchanger, significantly cool the
recirculating exhaust gases
before they re-enter the
cylinder, resulting in a system

Electronic control

that runs more efficiently than
other EGR-based engines.

In addition, Komatsu's ecot3
unique cylinder design results
in greatly improved combustion,
for a far more efficient fuel
burn.

The end result of Komatsu's
ecot3 technology, in addition to
significantly lower emissions, is
reduced fuel consumption - a
major cost-saving benefit in
today's environment of high fuel
costs.

On the other hand, an engine
that burns more fuel - in other
words, that is less fuel efficient
- will have a shorter life than an
engine burning less fuei.

Fuel burn, the amount of diesel
that goes through an engine
during its life, has a direct
correlation to engine longevity.
The more fuel an engine burns,
the harder the components are
working, and the sooner it will
wear out.

Conversely, a more fuel-
efficient engine - one that burns
less specific fuel - won't be
working so hard and will have a
lenger life (all those other
factors mentioned above being
equal).

That's why good fuel efficiency
at optimum performance should
be a key element that
customers look at when
choosing a machine.

Hydraullc
technology)

technology
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KOMATSU-DRIVING MUMS A GREAT

£ craw ol mothers driving 260
toaize caracity omais: 830E
trucks during dav shifts st
Susensland's Ernast Hemy
inz is pleying a kv role in
Improving mine produstivity.

The mine - outside Cloncurry,
east of Mt Isa - introduced the
permanent part-time (FPT} shift
of drivers in early 2005 to cut
the amount of time its dump
trucks were standing idle due
to breaks and shift changes
between 9 am and 3 pm.

According to Andrew Upfill,
Ernest Henry Mine
superintendent for employee
services, administration and

community relations, it
marketed the shift to local
mothers, who were likely to
have children in school or
daycare during those hours and
may be looking for work that
would fit in with their family
responsibilities.

Andrew said that all but one of
the nine part-timers driving the
dump trucks at the moment
were women, most with
children at home.

"It has certainly been a success
story for us," he said. "It has
kept our vehicles moving and
the material movemnents up.

“Instead of parking trucks up for

Western Queensland *

people to have breaks, we keep
the trucks working - that's only
possible through the permanent
part-time shift. it is also a great
example of how to get more
women into the mainly male-
dominated field of heavy
machinery operation.

"Rather than having domestic
life interrupted by extended
shift hours, they can make a
commitment to work and earn
good money as well as take
part in an industry they may not
otherwise have been able to
enter.

"it's a win-win scenario in so

Komatsy's B30E dump truck at
Ernest Henry Mine in Queenstand.

many ways."
]

Mother-of-three Collgen :
Power batances losking :
after her family with |

driving a 200 tonne
capacity Komatsu 830E :
dump truck duning the -
day shift at the Ernest |
Henry mine, Cloncurry in :

© SUCCESS FOR ERNEST HENRY MINE

He said the mine had FFT
waorkers in administration roles
as well as driving trucks and
ran @ bus from town each day
to suit their hours.

With the move to a PPT shift,
830E operatar Colleen Power's
day starts with a familiar flurry
of family activity: as a mother of
three she prepares lunches,
packs school bags, drops the
kids off and does some tidying
around the house.

Then she jumps behind the
wheel of a Komatsu truck to
start her shift.

Collegn is among the nine-
strong team of PPT workers -
now known as the "mummy
crew" - keeping wheels of the
mine fleet turning during the
day shift.

She the job on the PPT crew
because of the family-friendly
shifts and for a change of
scenary after previously taking
sales and cleaning jobs that
fitted in with her needs as a
parent.

“It has worked in fairly well,"
Colleen said. "l get to do the
maorning run to school with the
kids and do other stuff if | need
to hefore | come to work - and
{'m home by a quarter to four."

A regular shift finds her carting
ore or waste in a Komatsu 830E
truck - a 200-tonne mining
machine about 14 m fong,
almost 7 m tall and can weigh
more than 400 tonnes when
fully loaded.

Andrew Upfill said women
made up about 20% of Ernest
Henry's mining crews on
average.

AKNOWLEDGMENTS: This
article & based on-a story
which oppearad in the Aligust
13 edition of Duesnsiand s

Sunday Mail newspapar,
written by Low Hobson, 1t is
reproduced hern by kind
parmission of the Sunday Mail
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NEW LOADERS HERALD A MAJOR CHANGE

FOR LANDSCAPING SUPPLIER

Thie b naw WAIDE-S whsel loaders purchased by Steve Joned Hardwasre are timed with Losdmaster an-board |oadweighing systems:

Steve Jenes Hardware and
Landscape Seatre, 2 leeding
Brishane landscaping
matarizls sunpiiar has just
talen delivery of Australia's
first twyo WAGI-3 wheel
icaders, fellowing gned
performanea from its previous
{caders - two Hematsu WATE-
3s.

doth new loaders are fitied
with Loadmaster on-board
loadweighing systems, which
will play a vital rele in
pioneering a move to selling
materials by weight, rather
than by volume.

The company operates a 3500
sq mvard, supplying a wide
range cf landscaping and
related products on a retail
basis, as well as to
tradespeogple, from premises in
Everton Hills, in Brisbane's
northern suburbs.

In addition, the it operates a
large hardware ouilei from the
same premises.

As well as its two just-
dslivared WA1CC-E loaders,
Steve Jones Hardware and
Landscape Centre operates its
own fleet of 13 tippers, ranging
from tandem-tippers to mini
single-body tippers.
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According to owner Steve
Jones, the decision to
purchase replacement
Komatsu loaders was due to
the performance of the WAT75-
3s over the past four years.

"By and large, we were very
happy with their performance
and reliability, which is why we
went back to Komatsu.

“We have a seven-day-a-week
operation here, so nothing gets
a break and that takes its toll
on machines,” he said.

Steve opted for larger locaders
due to tha growth in the
business, and the need to load
larger trucks.

"Our own two tandems are
fairly high-bodied units, plus a
grewing percentage of our
council customers' trucks have
nigh sides, so we went for
toaders with a higher lifting
height," he said.

“WWe are also locking at growth
in the business, so the higher
producticn of these will help
thera."

Both loaders are equipped with
0.5 cu m and 1.25 cu m buckets,
pius forks, giving them the
capability of loading vehicles
from utes and trailers, up to

tandem tippers, or palletloads
of pavers and other products.

They are covered by Komatsu
maintenance contracts, which
Steve said helps give peace of
mind.

“These contracts cover all
services, with a set rate for
each service, at 250, 500, 1000,
2000 hours and so on. It's good
peace of mind, not only for us
in knowing the machines are
covered, but also for our staff
who know thev are baing
properly maintained and cared
for.

“And while it's only been a
week since they ware
delivered, our operators are
very happy with tham,” he said.

Both loaders also have the
latest Loadmaster 9000
weighload systems fitied to
them, which will play a key role
in Steve Jones pioneering a
move to selling landscaping
materials by weight rather than
by volume.

The on-beaid weighing
systems, which are Weights
and Measures trade-approved,
have on-board docket printers,
and include a radio-based
telemetric system that remotely

communicates the weight of
material in the loader buckets
to the company's computer
system.

“The scales are used at present
to ensure all our fleet and all
other loads are within correct
mass limits, which has been
part of our National Heavy
Vehicle Accreditation for Mass
and Maintenance
Management," he said.

"But next year, we aim to move
to selling all our products by
weight. Ninety per cent of the
stuff we handle we buy by the
tonne and sell by the cube -
and there's a need to change
the way of thinking on this.

“These on-board weighing
systems will allow us to sell by
weight. Each of them has
provision for 200 customers
and 500 different products.

“The operator will simply be
able to kev in the custemer and
the praduct, then once the
materiak is loaded, the total is
sent to our computer svstem,
which auiomatically genaraies
an invoice which can be
handed to the truck driver, or
mailed or emailed to the
customer.”

O
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SEEING IS BELIEVING

KOMATSU NEWS

Biil Pike, Komaisu Austraiia's
peasidant, visitad Komelsu
Smerice’s Peoiiz plant in July
2003 for a saries of mastings
with koy Komatsy Ainerica

exscutives.

Buring the visit Bill had an
opportunity to visit Peoria’'s
proving grounds at Tucson to
review the progress of key
product developments.

"Whilst | was at the proving
grounds | was able to drive the
930E and HD1500 dump trucks,
as well as operating a WA1200
wheel loader” said Bill.

"Seeing is belfieving - What
great products! The work being
done at the proving grounds is
sensational and gave me great
confidence in the future of
Koratsu.

"Whilst | cannot discuss the
details, | can say that we have a
lot of development work on the
table and in the field," he said.

NEW KOMATSU FACILITIES AT WODONGA

Womalsy Australia hes
expanded its presence in the
Victoria/MEW border region
around Alhury-Wodenga witha
meove e larger, mare modem
pramisas in December 2065

The Wodonga branch has also
recently celebrated an
outstanding safety record,
achieving more than 1000 days
since its last lost-time injury.

Based out of the new premises

are nine staff, including three
field service technicians and
an apprentice mechanic.

Other staff at the branch
include a sales represeniative,
a parts interpreter and a
customer support sales
rapresentative. In addition, the
branch supports a resident
field service technician
operating out of Echuca.

Facilities include a 576 sgm

workshop, 5 tonne waorkshop
crane and tandem trailar set up
as a site fube unit for carrying
out major services at
customers' premises and
waorksites.

The branch stocks a:large
range of fast-to-medium selling
parts, while requirements for
non-stocked parts can be
serviced from the Fairfieid
distribution centre avernight.

As well as genuine parts and
products for Kematsu
equipment, Fleetguard filters
and Komatsu oils and lubes for
non-Komatsu equipment are
being strongly promoted in the
region, with a number of
resellers appointed to help
bettzr service customars.

Industries served hy the new
Waodonga branch include
construction, forestry and
quarrying.

The branch is located right next
docr to Komatsu Forasi's
Wodonga outlet, something
which is benefiting both
organisations as their
relationship grows.

All Komatsu Forest's track work
is carrizd out at the branch,
while the Wwo organisations
share resources and
knowledge.

Komatsu Australia's Wodonga
branch is located at 13 Kendall
Street, Wedonga, Vie 3690, ph
{02} 6056 5088, fax (02) 6056
5092.
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OVERNIGHT WAG5-3 DELIVERY
KOMATSU CONVERTS

Garden Grove Landscaper's new WAB5-3 Wheel Loader 1s not only rehiable but comfortable
insaet' Michael and Tina Johnson both operate the new WAB5-3

Overnight delivery of a brand-
new Komatsu WABS-3 whieel
loader after an ageing sales
ioader broke down for the last
fime iras made commitied
Komatsu fans of the owpers of 2
Mackay-bazed landscape and
garden products supplier.

Michael and Tina Johnson
bought Garden Grove
Landscape supplies atthe
beginning of 2005 after leaving
the Army, where they'd heen
based in Townsville. In
purchasing the company, they
inherited a 1981 International
510B, for which they could no
longer even get parts.

"It was really getting on; it was
unreliable, it was so old, wa
couldn't get parts for it, and we
had to manufacture our own to
repair it," said Michael.

“Our local Komatsu Australia
sales rep Rod Featherstone
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came to see us on a Wednesday
o see if we'd be interested in a
new loader.

‘Then on the Thursday, the ofd
machine broke down for the last
time, so | rang Rod that
afternoon to sze if he had one
available.

"It was here the nesxtt morning;
Komatsu had i shipned up from
Gladstone. We were raally
impressed with that fantastic
service,” he said.

"Rod's been very good. We are
forever in his debt in getting the
replacement machine to us so
quickly."

As of late July, Michael and Tina
had had the machine for eight
months. It is mainly used for
loading landscape materials into
trucks, trailers and utes, as well
as mixing potting mixes and
builders mixes.

“The quick hitch on itis great,’
said Michael. "If a ute comes in,
we'll use the half cubic metre
bucket to load it, then put the 1
cu m one back on for mixing
materials, or for loading larger
tippers or trailars.

‘It's a good system that quick
hitch; you don't even need to get
out of the cabin to change it."

It's also impressed their
customers.

"A few of them have been a bii
worried when we 've 1old them
we needed to change buckets to
load their utes or trailers,
because they think it's going to
take too long. But it only takes
15 seconds, so there's no hold
up for them," said Michael.

Both Tina and Michael operate
the WAB5-5, along with their
other staff members.

| can't fault this machine; it's so
easy to drive. The hydrostatic
transmission makaes it very easy
to operate.

"Our employees ali love the
machine as well; we can't get
them out of it once they're on it.

“It's a big difference compared
with the old loader; it's got air
conditioning, a radio and it's so
reliable. The reliability is a big
thing for us; it's great to get on it
in the morning and know it's
going to start!" said Michael.

“The service we've had from
{omatsu has heen very good,
they do all the servicing - the
machine is still under warranty -
and they come out here and do
it. We almost ahways get the
same service rep out here; he
likes doing the service for us
and he knows the machine.
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Penrice Soda Holdings Lid,
Australia’s enly manufaciurer
of sods ash, has recantly
anisred intc & "povwer-iy-the-
how™ sonirect with Kematsy
Avsiralis for the suprivefa
compizte flzat of dump trusks,
wihesl leadsrs and exoavators,
plus & dezer, water trucks and
gradar, for its Angasten
limestons qparry in South
Australia's Barosse Yalley.

Penrice's gquarry not only
supplies the company's soda
ash manufacturing plant in
Adelaide, but also supplies lime
products for civil construction
applications such as road
construction and cement
manufacturing, and high-grade
chemical sand for the glass-
manufacturing industry.

Soda ash is a vital ingredient in
manufacturing products
ranging from glass containers
{especially wing bottles) to
washing powder, and sodium
hicarbonate, used in
applications as diverse as
animal feed, food and
pharmaceuticals.

The Angaston quarry is the
targest marble and limestone
quarry in South Australia.

A long-term user of Komatsu
equipment, the quarry's fleet of
Komatsu machines inciudes ten
HD465s {three HD465-bs owned
by the quarry, and four HD465-
7s and three HD465-5 on hire
from Komatsu Australia), a six-
year-old WA450-3, a 2001
WAA470-3, a 2004 WA480-3, a

2003 WABLO0-3, a WA700-1

delivered in 1991, and a WA700-
3 delivered in 2003.

A Kematsu PC800-5 and
PC1100-5 excavator, currently
on hire agreements, are bhing
used for overburden
rehabilitation.

However over the next 12
months, much of this plant is
being replaced by a fleet of
brand-new Komatsu equipment,
being supplied by Komatsu
Australia on a “power-bv-the-
hour® arrangement.

According to Chris A!'ndrews,
Mine Production Manager at
Angaston, the majority of the
material excavated is drilled

and blasted, with a small

APPRENTICESHIP EMPOWERING

Rohan Luciig, & third year
appreniice wilh omatsu

Austreliz's Campbellfield

braneh, ioves waorking far
Komatsi.

Rohan, who completed year 12
in Melbourne, started his
apprenticeship as a heavy
diesel mechanic because his
preference was always to work
with heavy earthmoving
equipment.

"I've always |oved big diesel
equipment,” said Rehan.
"Growing up on a farm probably
started my passion for the
earthmoving industry.

"I've learnt a lot during my
apprenticeship, in particular
social skills which taught me
how to deal with people.

"I still have another one and
half years to go to complete my

CUSTOMER NEWS

~ SA QUARRY OPTS FOR ALL-KOMATSU FLEET

amount extracted through free-
digging.

Currently the two WAT700s are
used for production loading
(WA700-3} and overburden
remaoval {(WAT00-1), loading into
the existing HD465s - but these
will all he replaced by the
WAS00-3/HD785-5
combinations.

The new D155AX-5 dezer will
be used for dump maintenance
and remediation, while the new
grader will carry out haul road
maintenance and construction.

The overburden rehabilitation
work has been taken over by
the quarry, rather than
contracted out, using the two
new’PCi250-7 excavators.

Chris said Penrice had opted to
go with Komatsu due to its
experience with the company's
products over a long period.

"We've had good experiences
with Komatsu products over &
number of years, and we
wanted to have a single brand
on site, rather than a mixed
fleet,” he said.

"Komatsu came up with the best
package in terms of price, the
tevels of service it could offer
and the whole-of-life costs of
the equipment,

"In addition, we've found
Komatsu equipment has
excellent reliability, and
performs weil," he said.

ROHAN

apprenticeship. This will enable
me to further increase my
knowledge in the Komatsu
range of equipment,” he said.

"Once my appranticeship is
over, | would like to gain more
experience as a mechanic with
Komatsu. | believe this will be a
good foundation for future
premotion in one of Australia's
largest earthmoving
companies.”
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successFULDASH 8 excavaror
LAUNCHES AROUND AUSTRALIA

From late July to early attendees from Tasmania and
September, Komatsu Australia South Australia.

hosted a highly successful
series of launches for its
innovative low-emission Dash 8
excavator range in mainiand
capitals around Australia.

The theme of each launch
event was a casino-style setup
- with the message from
Komatsu being “it's 0K to
gamble for fun - but don't
Launches were held in gambia on your future when it
Brishane, Sydney, Metbourne comes to choosing equipment”.
and Perth, attracting around
150 to 200 Komatsu customers
fo each event with V.LP.

According to Sean Taylor,
Komatsu Australia's genaral
manager construction, the
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ELBOURNE, SYDNEY & PERTH

launch did much to increase
awareness of the benefits and
advantages of the new Dash 8
ling.

"We were very pleased with the
success of the launch program,
which has created a much
higher awareness of our Dash 8
line and our integrated ecot3
engine and total machine
package,’ he said.

Each delegate at the functions
were given gambling chips with
a nominal "value" of $1000 to
play with at various card,
roulette and two-up tables, with
the highest "roller” at each

e

event winning a automatic
entry into the final draw that
took place at the final launch
function in Perth - along with a
second lucky winner drawn
from a hat by each regional
“high roller" winner.

All eight regional winners then
went into a final draw to win a
Komatsu sponsored trip to
Japan to visit the Komatsu
factory and other Japanese
places of interest.

The winners of this final draw
were Jamie and Anita McKellar
of the Victorian-based Alex
Fraser Group.
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TWO KOMATSU MACHINES FOR MASSIVE
OUTBACK WATER STORAGE SYSTEM

| The PC160-7 in batter cleaning wark.

One f the mast remote siles in
MEW has recentiy tzien
defivary of tws now pleces of
Komatsu equinment for
maintenance and construstion
works on a massive walsr
storage system.

In June this year, NSW's State
Water took delivery of a DB5SEX-
15 dozer and a PC160-7

They provide water supplies for
Broken Hill and to Lower
Darling River irrigators. When
full, they also provide water to
South Australia; unfartunately,
due to the current drought
conditions, the lakes have not
been full since September 2001,
and last supplied SA in 2002.

According to Barry Philp,

=i e = =
Frimatsu s DESEY-15 dazer i Menindes La

axcavator for use around the
Menindee Lakes Water
Storage. These Iakes, which are
110 km south east of Broken
Hill, can store up to two million
megalitres of water, and have a
surface area of 457 sq km.
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Acting Officer In Charge with
State Water, the two new
Komatsu machines replaced a
much older dozer and a
backhoe/loader.

Work around the lakes carried

kes

out by the machines includes
construction and maintenance
of roads and levees, desilting,
removal of heavy vegetation
and weed, sand stockpiling and
spreading of rock spoil around
structures as part of a program
to minimise scouring.

"We went for an excavator in
place of the backhoe, because
we needed something more
substantial for our operations -
particularly for desilting
applications," said Barry.

"Also we found the backhoe
would guite often get bogged,
something which doesn't
happen with a tracked
maching."

Komatsu won State Water's
business following a tendering
process, with the two machines
meeting all its specifications.

“The two machines came up to
scratch, plus we spoke to a
number of other Komatsu
owners, and they all gave very
good reports,” he said.

"In terms of support, they have
an office at Mildura, which is
only two and a half hours away,
plus we are getting excellent
support from suppliers in

Sydney.

“For example, they are sending
us regular updates on machine
operations. The latest cne we
got the other day, for the D65, is
a great help in diagnosing

machine issues. The on-hoard -

computer system identifies any
problem areas, and if our
mechanic can't fix them
himsetf, he can notify the local
branch and they know exactly
what they need to do to repair
it.

5
"Having this sort of diagnostic
information available to us is
great," Barry said.

Since taking deliverv of the two
Komatsu machines, he has
been impressed with their
performance.

"They are very efficient and
well-suited to our needs. So far,
the dozer has only done about
40 hours, and the excavator
about 60 hours, but the
operators are very happy with
them.

“In terms of ergonomics,
comfort, visibility, ease of
operation, they've been great.
There's been no complaints at
all," he said.

)
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REMARKABLE ACHIEVEMENTS IN HUNTLY

Colin and Bromwyn Siator

Hunily-based Celin Slater
Contractsr Lid - a feng-term
Komatsu susiomer - hes
cyercome some extraardinary
rhallenges sincs starting
business in 1983, culminaiing
in 5% pertaer and manager
Broowyn Sluter receatly baing
awserted HER Busipess
magazine's HER
Businesswoman of the Year.

The company's main business
is with Solid Energy Morth and
Genesis Powaer io keep the
Huntly power statien supplied
with coal, but it also carries out
road works, clears land and
offers specialised sarthworks
to customers in the
surrounding region.

Six years ago, Celin Slater,
Bronwyn's husband and
partner in the business, was
seriously injured in a
matocross accident, leaving
him in a wheelchair. Despite
this, Colin remains very active
in the business, and continues
to operate equipment.

Following Colin‘s accident and
sudden absence from the
business for an extended
period, Bronwyn suddenly had
to establish a credible
reputation with an all-male
staff and clients, and develop
strategies to kaep staff morale
high during what was a time of
highly perceived uncertainty.

"Prior to Colin's accident | had
waorked in the business from 8
am to 3 pm; however, there was
much | did not know," said
Branwyn.

"I had to learn all this, face
obstacles and make decisions
in his absence, while at the
same time deal with the grief
that such a personal tragedy
brings.

"I did this largely in isolation,
filtering the information |
shared with Colin to enable him
to focus on his rehabilitation
and protect him from the worry
of ongoing business decisions
and issues," she said.

At the same time she had to
learn to network and make
decisions that weuld grow the
business business and diversify
the Slaters' business portfolio
of investments to establish
financial security. -

Bronwyn said she was
"overwhelmed" to receive the
award.

“I actually won two awards:
one for the best small to
medium enterprise employing
six-plus people and the
Business Woman of the Year.

“The companies we were up
against were from a wide cross
section of business throughout
NZ, more typically women's
roles, as mine is seen as a
‘woman in a male-dominated

industry'," she said.

The Slaters have been Komatsu
customers since starting,their -
business in 1983, when they
purchased a used Komatsu
PC300-1 excavator for an on-
going contract with what was
then known as State Coal (now
Salid Energy).

Since then, it has only ever
operated Komatsu excavators.

Today, the company's plant
division operates mainly
Komatsu equipment, including
PC120-3, PC130-7, PC200-5 and
PC210-5 excavators - all except
the PC130-7 purchased used
with low hours; the companv is
awaiting delivery of its second
excavator bought new, a
PC200-8 which has been traded
on the PC210-5.

Other equipment includes
Komatsu D41P-5 and D41P-6
dozers, Komatsu WASBQ0 and
WAB00 loaders, a fleet of
tippers, plus a host of auxillary
machinery including rollers,
tractors and water tankers.

"In our experience, our
Komatsu equipment has ahwvays
served us well and performed
to our expectation in every
task," said Bronwyn.

"The reliability has been

exceptional. This year has seen
us purchase our first new
machine; in the past while
growing our business we have
always purchased low-hour
used machines," she said.

The Slaters' maost recently
purchased Komatsu machine is
its PC130-7, which is used for
general site works, farm
drainage, roading, coal and ash
stockpile management.

Bronwyn said that performance
of this machine has been
everything they expected of it.

"Although requiring assistance
to get into the machine, Colin
can still skilfully operate our
excavators - he does rely on
our top operator and fong-term
employee Kevin Blake for his
valued epinion and input into
the specs of the machines.

"Kevin has been very impressed
with the machine,” said
Bronwyn, "fram what he
describes as its ‘awesome
visibility’ from the new style of
cabin, to the increased height
from the tracks to the cabin, to
the glass skylight in the roof for
safe operating under hazards
such as power lines, etc.

“We have found the fuel
economy of this machine very
good, which is a real
advantage at the moment with
the fuel prices rising to record
rates, while the increased
visibility and climate control
comfort in the cab is excellent
for those long days in the hot
sun or cold days in the winter."

Bronwyn said a key feature in
favour of the new PC200-8 was
its integrated ROPS cab -
something Colin had been
interested in for a long time,
adding safety without
compramise.

"We have always favoured
Komatsu excavators, so the
decision was Very easy -
especially with the new feature
of the inbuilt ROPS cab; this
featurz alone is awesome.”
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NEW WA100-5 PROVIDES PERFORMANCE
AND PRODUCTIVITY

Komatsu Exsiralin hes reseniiv
reieased the WA100-5 wheei
ioader, the s2cond i its Dash I
compact loader range.

As with the WAGB5-5 loader,
Komatsu's first release in the
compact Dash 5 range, the new
lpader is a hydrostatic
transmission machine providing
easier access for service and
maintenance than competitive
machinas, while still being easy
to transport.

The WA100-5 is powared by a
Tier Il compatible Komatsu
S4D95-LE3 diesel rated at 61.5
kW, has an operating weight of
6.85 ionnes and bucket
capacities of 1.2-1.8 cum.

When fitted with the standard
1.2 cu m bucket, it can lift a
payload of 2200 kg - the highast
in its class, while lifting
capability with forks is 2900 kg,
also a class-leading figura.

According to Carl Grundy,
Komatsu Australia’s national
sales manager, utility, the new
machine features class leading
performance and productivity
benefits.

‘The WA100-5 replaces our
popular WA95-3, and we belisve
it will achieve similar
acceptance in the market as our
WAGS-5, released in 2005," he
said.

“In addition to its performance
and productivity advantages, it's
been designed to be very easy
to service, while hydrostatic
transmission and excellent all-
round visibility make it simple
and safe to operaia.”

Key features of the WA100-5
include:

» Large roomy air-conditioned
cah with substantial glass
area and ergonomic interior
design for greater comfort
and visibility

» Delta boom, elevated
operator cah and sloping
rear engine bonnet
combined with a narrow tail
to provide outstanding
visibility

} Rear-axle oscillation for
improved operator comfort,
stability and provides better
digging perfarmance in
earthmoving or landscaping
applications

» Extra-long wheelbase for
improved comfort and
stability, combined with
Komatsu's Electronic
Controllzd Suspension
System (ECSS) ride control
system

» Reversed Z-har linkage
combining parallel lift with
high breakout forces
throughout the lift cycle

» Ahydraulic quick coupler
as standard, compatible
with other manufacturers’
couplers.

The WAT100-5 has been designed
to provide easy access to the
engine, drivetrain and hydraulics
through a tilt-up cabin design
that lifts the entire cabin
structure of the loader up for
unprecedented access to all

components.

This eliminates the need to
dismantle engine bonnets or
remove the operator's cabin,
allowing even major services to
be carried out quickly and
aasily.

Daily maintenance has also
been simplified, with the
longitudinally installed engine
allowing access to all sides of
the engine block, while also
giving better weight distribution
for increased payload capacity
and machine stability.

All filters, fillers and gauges are
easy to reach from ground level,
while the radiator is free-
standing for better cleaning
access and all major service
intervals are set to 500-hour
increments.

A cab-controlled reversible fan
allows the operator to ensure
key components stay cool, even
in very dusty environments.

Travel between jobs is also
minimised, with the WA100-5
able to travel at up to 30 km/h.

According to Carl, the WA100-5
is likely to find applications
across a wide range of
industries.

(3)]

"As with the WABS-5, we see
this as being suitahle for many
different applications and
industries, from lacal
government, landscaping, larger
nurseries and civil contracting
through to the general hire and
rental market - but in situations
where customers need more
capacity and production,” he
said.

"The hydrostatic drive and ease
and safety of operation makes it
ideal for dry hire or sales loader
applications, where machines
are frequently driven by many
different operators.

“In addition, its ease of
maintenance and component
accessibility aliows it to be
easily serviced in-house or out
on site,” said Carl.

Brief specs are: Operating
weight, 6860 kg; engine,
Komatsu S4D95-LE3 rated at 61.5
kW@2350 rpm; transmission,
two-speed hydrostatic;
maximum speed, 30 km/h;
bucket capacity range, 1.2-1.8
cu m; bucket breakout, GP
bucket, 6600 kaf; averall lengih,
5880 mm; overall width, 2200
mm; overall height, 2875 mm.

o
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- KOMATSU EXTENDS DASH 6 RANGE WITH

Komatse Australia is releasing
e more [aders for quarry
sales oader 2ppiicetions iz its
prouind-breaking Dash § icader
range.

Due for release in the last
quarter of 2006, the new
loaders are the WA470-6 (202
KW enqine, 23.2 tonnes
operating weight, 41-50 cu m
bucket capacities) and the
WAAB0-6 (227 kKW, 24.7 tonnes,
4.1-6.1 cu m).

Both loaders are powered by
Komatsu's Tier lli-compliant
SAAGD125E-5 engins,
delivering increased engine
power and smoother running,
through a high-pressure
comman rait fuel injection
system and cooled EGR
{exhaust gas re-
circulation).

Nual-mode
engine power
settings,
combined with
automatic
transmission with a
mode-select system,
furiher lowars fuel
consumption

As with the first loader in
Komatsu's Dash 5 loader line,
the WAE00-6, both new loaders
incorporate Komatsu's ecot3
{ecologv and economv
technology 3)-approach,
combining advanced
electronic contraol,

engine,
transmission
and
hydraulic
technology,
with every

machine component designed
and manufactured by Komatsu
to work together as an
integrated whole.

They offer lower emissions,
increased fuel efficiency and
improved operator comfort and
safety in a fully integrated
machine/component package.

In addition to the ultra-low
emission Tier lll-compliant
Komatsu ecot3 engine, the new
loaders feature lower noise
tevels and luxury-car standard
cab comfort.

They also incorporate
Komatsu's closed-centre load
sensing (CLSS} hydraulic
system - the same proven
hydraulic system used on
Komatsu excavators for the

past 15 years - to further
. reduce fuel
consumption
by precisely
matching
loading and
steering
performance

to the

application and

materials.

For easier operation and to

. further reduce fuel

consumption, both
loaders feature
Komatsu's
L new ‘power
kick-down
system".

TWO MORE QUARRY LOADERS

When the engine's Economy
mode is pre-selected and the
operator pushes the kick-down
switch in second gear, first
gear is engaged. By pressing
the switch one more time,
engine power mode is
automatically changed from °E
mode” to "P mode” for
increased power going into the
pile.

When shifting back to reverse,
the power mode is
automatically disengaged,
allowing standard loading
operations to just be done in
Economy maode.

Other key features of the new
Dash 6 loaders include:

» A newly designed drivetrain
with large-capacity torgue
converter for optimal
efficiency and unparalle|ed
initial rimpull-to-weight
ratios, giving easier material
penetration

3 High-torque engine and
large-capacity torgue
converters, allowing better
matching of the engine and
drivetrain, particularly at low
engine speeds

¥ Up to 15% more cab space
and 11% better visibility
compared with their Dash §
equivalents, with noise levels
at the operator's ear as low
as 72 dBA - up to 5 dBA
lower than competitive
machines

» A modulated clutch system to
reduce tyre slippage and
allow smoother speed
reduction when approaching
trucks

» Low-effort finger-controlled
levers for boom and bucket
operation

¥ Stronger, more robust loader
frame and components,
giving longer intervals
between rebuilds, lenger life
and lower repair and
maintenance costs.

According to Charles
Wheeldon, Komatsu Australia's
national business manager,
guarfies, the two new Dash 6
loaders will bring significant
productivity and economy
benefits to owners.

“Already our WAG00-6 has
proven to be a highly
productive, fuel-efficient
Ioader; quarry customers in
face loading applications are
reporting that the WAGDD-6 is
better hourly fuel consumption
than the WAS00-3 - which has
always been recognised as a
very fuel efficient loader," he
said.

"They can expect similar fusl
savings with these smaller
Dash & technology loaders.

‘These high-production loaders
are the most modern and
advanced machines on the
market today - with no other
equipment manufacturer able
to offer Kematsu's combination
of industry-leading technology
and componentry,' he said.

"And because all Komatsu
wheel loader components are
designed and manufactured
from the ground up to work
togethar, we offar
unmatched technology,
integration and machine
perfoermance.

“The end resultis a
quarry loader line
that will drive down
OWNErs' running
and operational costs,”
said Charles.
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MAJOR KOMATSU ORDER FROM

HAZELL "

Al

BROS
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Komatsu's PC300-7 mrd.l'l'l'll!,!lm-‘i ot azell Bros quality & reliability

ieading Tesmanizn contracicy
tlazell Bros has recently put in
an orde; for 18 new items cf
Komatsy eguinment - inciuding
seven machines for meterials
kandling appiicaticns &t zine
producer Zinivex's Hobart
smaiter wharf loading faciitly.

With Zinifex looking to reduce
the number of contractors it
uses, Hazell Bros was selected
to supply a total of 50 forklifts to
the company's Hobart and Port
Pirie (South Australia) wharf
loading facilities, plus "yellow
machines" {loaders, skidsteers,
etc) for Hobart.

Hazells has purchased two
WAB00-3s, two WA430-6s and
one WA200-5 wheel loader and
two SK850-5 SF skidsteers for
use at Hobart.

At the same time, it has also
purchased a number of other
Komatsu machines to meet the
needs of its growing
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contracting operations. These
include two HM300-1
articulated dump trucks, two
PC50MR-2 excavators, two
PC78RM-6, a PC138US-2 and a
PC200-7 excavator, WA430-6,
PC40MR-2 plus a WAB5-5 wheel
loader.

For the Zinifex contract, the two
larger loaders will be used in
wharf loading applications,
loading and unloading zinc
products on and off ships. The
two WA430-6s will be used
inside sheds, loading conveyors
and hoppers. They will also be
used inside the ship holds to
extract remaining materials that
can't be picked up by the grabs
used for bulk unloading.

The skidsteers and smaller
loader will be used for general
cieanup and utility works
around the wharf area.

According to Robert Hazell,
Hazell Bros director, Komatsu

preducts were selected due to
the company's on-going
relationship with Komatsu
Australia, the guality and
refiability of the equipment, and
the fact that it coutd supply all
the equipment required in a
single package.

"We required eguipment that
could stand up to what will be
very demanding site conditions
in some areas," said Robert.

“In places, it's a very corrosive
environment, very acidic
conditions due to the zinc
smelting processes, and some
of the yellow equipment will be
warking in those conditions
from time to time."

The equipment package was
delivered/will be delivered on
1st August 2006.

Zinifex is one of the world's
largest integrated zinc and lead
companies. Headquartered in
Melbourne, it owns and

-
2

operates two mines and four
smelters.

Two of the smelters are located
in Australia, at Hobart and Port
Pirie, while Zinifex's mines are
the Century Mine in
Queensland and Rosebery Ming
in Tasmania. These supply the
growing industrial markets of
the Asian-Pacific region,
including China. Zinifex also has
a zinc smelter in the
Netherlands and the United
States.

The company sells a range of
zinc metal, lead metal and
associated alloys in 20
countries, with more than 80%
of its products distributed
outside Australia, particularly in
Asia.

Zine is used for steel |
galvanizing and die-casting and
lead for lead-acid batteries
used mainly in cars and other
vehicles.



PRODUCT NEWS

- DASH 8 HEAVY CONSTRUCTION AND QUARRY
© EXCAVATORS DIG MORE WITH LESS FUEL

Komatsu Australia has
risleaged fwin new guarry end
heavy constructicn mechines
in its advanced new Dash 3
sxeavator serigs, the PCEOOLE-
& (B0 tonnes) and PLSS0SE-2 {80
tonnash.

As with other excavators in the
[rash 8 line, they offer lower
emissions, increased fuel
efficiency and improved
operator comfort and safety in
a fully integrated
machine/component package.

\ Bath the PCH00LC-8 and the
" PC850SE-8 feature ultra-low
emission Tier Il compliant
Komatsu ecot3 angine, lower
noise levels and luxury-car
standard cab comfort.

They incorporate Komatsu's
ecot3 {ecology and ecenomy
technology Tier 3) approach,
combining electronic control,
hydraulic and engine
technology, with all machine
components designed and
manufactured by Komatsu to
work together as an integratad
whole.

Highlights of the new excavator
range inciude:

» Fuel consumption reduced by
up to 10% compared with
their Dash 7 equivalents
(already recognised as one
of the most fuel-efficient
excavators on the market).

» A OPG-2 cab with topguard

to protect the cab and
operator, conforming to the
latest IS0 standard

¥ Engines that meet US Tier [l
and European Stage 3A
emissions regulations,
without sacrificing power or
productivity.

? Noise levels reduced by a
further 2 dBA compared with
the Dash 7, combined with a
redesigned cab with
increased internal space,
providing operator comfort
levels equivalent to a luxury
car.

» Easy-to-see large LCD colour
screen offering improved
visibility through use of TFT

liquid crystal display,
allowing on-going manitoring
of all machine functions, with
early warning in the event of
any malfunctions, and large
multi-function selection
buttons for easy selection of
different operating modes.

3 "Economy mode” to help
reduce fuel consumption by
providing feedback to the
operator on those operations
that burn more fuel - but
allowing full power to be
reinstated at the push of a
button.

» An electronically controlled
variable-speed cooling fan,
which contributes to further
fuel savings through optimum
heat balance and also
reduces operating noise; the
fan direction can be reversed
to allow efficient cleaning of
the coolers with minimum
downtime.

Angus Fotheringham, Komatsu
Australia’s excavator product
managet, said the two new
Dash 8 heavv excavation
machines delivered class-
teading comfort, fuel efficiency
and production to the heavy
canstruction and quarrying
sectors.

“These high-production
excavators are the most
modern and advanced
machines on the market today,
with no other equipment
manufacturer able to offer
Komatsu's combination of
industry-leading technology
and componentry,” he said.

"And because all Komatsu
excavator components are
designed and manufactured
from the ground up to work
together, we offer unmatched
technology, integration and
machine performance.

"“The end result is a heavy duty
excavator line that will drive
dewn quarry operators' and
contractors’ running and
operational costs.”
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Ken Maddan witl his-fleat of utility machines.

Tasmanian confraetor Ken
Madden, of Madden
Excavations, beught his first
Komatsy excavator, a PGAC-E
ahout 15 vears ago. It was st
reliabls and psrformed so
well, he's only bought Komatsy
since.

"In 13,500 hours, | naver even
had to touch anything. After
that, | thought 1'd better stick

"A Kematsu PG200-6 axcavator
lought in 1994 has clacked up
more than 17,000 hours and is
siill performing taday with
minimal cost for South island
Contrsctor that heipsd Pioazer
the use of axcavators in M2 in
the early 1960's.
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with Komatsu," said Ken.

“I've had all Komatsu machines
since then; you just don't seem
to have any trouble with them.

‘| reckon that PC40-6 did the
waork of an 8 tonne machine -
and since then, the machines
have improved that much,
they're unreal,” he said.

Today Ken owns a substantial

Doug Symons Contracting,
founded by Doug in 1963, and
today run by his son Blair,
bought the first self-propelled
full-slewing excavator in NZ in
1964, and in 1982 bought one of
the first Komatsu excavators in
the South Island - a PC200-1.

fleet of utility sized Komatsu
excavators, including two
PCO5R-8s, two PC12R-8s, two
PC40MR-2s, two PC50MR-2s, a
PC78MR-6 and a PC128US-2, as
well as a couple of tippers.

Based in Glenorchy, to the
north of Hoobart, Ken has been
working in the area for around
28 years, carrying out primarily
drainage, water and - more

RUN"

Based at Otautau - northwest of
Invercargill in the far South
Island, Doug Symons
Contracting focuses on
forestry-related work, which
accounts for about 50% of its
turnover, with farm development
work making up the balance.

When Doug Symons
Contracting moved into forestry
in the mid 1980s, it was one of
the earliest contractors in New
Zealand to use a log grapple,
which was fitted to the PC200-1.

Since then the company has
bought only Komatsu
excavators - today running a
fleet of four - a PC200-6, a
PC200LC-6, a PC200LC-7 and a
PC128-2, along with a GDB50-2
grader.

For the past five years the
PC200-6 has been used
primarily as a backup machine,
carrying out forestry road

"BEST EXCAVATOR I'VE EVER SEEN"

recently - gas reficulation
waork, as well as general
contracting and hourly hire
work. A lot of his work is for
Glenorchy Council.

"Because of the.sort of wark
we are doing, we don't have a
need for the big excavators,
like 20 tonne machines; these
smaller ones suit us just fine,"
he said.

"Today, we have tilting cabs,
Zero swing, better
caunterweights, they are just
amazing.

"We find the Komatsu
excavators very nice and
smooth; thev would be the best
I'va ever seen.

"My operators also love them,
and really look after them -
they'll give them a polish, and
they're real particular about
caring for them," Ken said.

"Dougie Fulton at Komatsu also
looks after me really well.
Nothing's ever a problem."

"COSTS SO LITTLETO

construction and maintenance
work, and in farm development
applications. -

According to Blair Symons its
most remarkable achievement
is "how little it has cost us to
run over the years'.

"It's been a very good, reliable
machine. We've only had to
replace three of the original
heses and put new Durocone
seals in the fina! drives. We've
also resealed one ram and
replaced the water pump.

"The machine also got new
track chains and sprockets at
12,880 hours, though it's still
running with the majority of its
original track rollers. With
regular servicing and
maintenance, it just hasn't let
us down," he said.

(@)
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One of Mew Zealand's most
experienced spasialist
crushing companies has just
teken delivery of a Komatsy
3R38%JE-1 mobila crusher,
allevving it to cerry owi harg
rock crushing at sitas
throughaut the South Island.

Road Metals, which celebrated
its 50th anniversary last year, is
one of the largest privately
owned sand and aggregates
suppliers in the South Island.

Road Metals decision to
purchase the new crusher was
due to its mohility, its capacity,
and its technologically
advanced hydraulic jaw system.

Accaording to general manager
George Kelcher, limitations on
alluvial materials has meant
there is a need for more hard-
rock crushing to meet the needs

of its customars.

"In the past, a lot of our crushing
has been out of alluvial gravel
pits and rivars, but with the
changing environment, these
gravel pits are getting scarcer,
and we are having to look to
solid-rock quarries,” he said.

"This new crusher is a good size
for our operations. lts 42 inch by
22 inch jaw is a pretty good size
for a portable machine, and is
ideal for feeding our existing
alluvial crushing and screening
plants with -100 to -200 mm
material”.

"And because the majaority of
our operation is based around
mobile equipment - most of our
equipment is either on wheels
or on tracks - we wanted the
largest crusher we could get
which could still be easily

shifted around under NZ's
transport laws," said George
Kelcher.

He said Road Metals had been
looking at Komatsu crushers for
a number of years, before opting
for its new BR380JG-1.

"We looked at huying a BR380
early 2005 when it first came out
and visited Japan to sae the
crusher being produced first
hand." '

"We were very attracted hy its
capacity, and also the new
hydraulic jaw technology, which
does away with the toggle plate
system, making it very easy to
adjust, and giving more
protection against damage,”
Kelcher said.

“The big advantage of this
svstem is that it brings the latest
hydraulic cone crusher

ANOTHER NZ QUARRY SUCCESS

This year, the NZ institute of
Quarrying held its annual
conference in Christchurch,
located midway down the east
coast of the south island, this
city is the largest city of the
south island.

Komatsu NZ again sponsored
the Friday lunch of the
conference, as well as the
Komatsu Travel Award of $5,000
for excellence and service
within the Instituie. The award is
to assist the recipient to further
his or her knowledge of the
quarrying industry for their
benefit and that of the New
Zealand Institute.

CUSTOMER NEWS

METALS

technology to jaw crushers.”

"All reports from existing users
on the BR380 have been very
good, so we've now purchased
our own unit.”

Road:Metals' new machine was
unveiled at the NZ Quarry
Conference Field Day in garly
July.

Road Metals has been involved
in some of the Seuth Island's
largest projects over the years.

"Crushing is our business; what
we do is produce sand and
aggregates and crushed
products for a wide range of
clients, and provide transport
and delivery for these products
if required,” said George.

"This new item of equipment will
fit in very well with the rest of
our business."

This year's award was won by
Corbus van Vuuren from Higgins.

The Komatsu lunch also
featured the amazing 1ires
Waiess, a sophisticated and
hilarious entertainment made up
of some of the best performers
that opera and music theatre
has te offer.

Conference delegates were
hoaxed into believing these
thiree handsome men wete “real”
waiters before eventually
grouping to perform a show of
the "Three Tenors" style.
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GENUINE ADVICE

TIPS FOR EXTENDING UNDERCARRIAGE LIFE )

Komatsy undercarnage track specialist
camying oul @ pin inspection,

Rager Baker, omaisu
Australia’s sales and business
devslcpment manager {or
vngercarriage, gives seme [ins
on maraging cndercarriage
wear - and how to significant!y
extend vndercarriage life csing
a wied-and-tested technique.

The key to reducing your
undercarriage costs is all about
how you manage wear.

The first thing to do is to look at
conditions where your
equipment is operating; they
are a major contributor to wear.

Harsh conditions, such as
abrasive or sandy materials in a
wet site, will very quickly wear
an undercarriage. Often this
may have to be a trade off; most
operators accept that

24» DOWN TO EARTH MAGAZINE 42
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undercarriage wear rates will
be very high, and price the job
or project accordingly.

However, even in the worst
conditions (and wet sand is
right up there), keeping a close
eye on undercarriage wear, and
taking action at the right
moment can gain you
substantially longer life.

In the past, it was accepted in
an abrasive environment that
you would simply run the tracks
to dastruction, then replace the
links.

But now the preferred option is
to carry out regular inspections
and do a pin-and-bush turn
{turning the pins and bushes
through 180°) when wear gets
to a certain level. This

effectively gives you another
life from your undercarriage.

This has been a recognised
process on dozers far many
years, but hasn't traditionally
been a standard practice for
excavators.

However, we are now finding a
lot more interest in better
managing undercarriage wear
on excavators.

Combining regular
undercarriage inspections (and
remember the wear on pins and
bushes is measured in
millimetres, so it's not just a
case of a visual inspection -
you have to have the right
tools), with a pin-and-bush turn
can get you another 60%
additional fife from your track.

0

For example, if you do a pin-
and-bush turn at 5000 hours,
you stand a good chance of
getting another 3000 to 4000
hours from your track. If you
didn't do the turn, you may only
get a total of 6000-7000 hours.

Successful pin-and-bush turns
on SALT:

Many owners of dozers may not
be aware that recent advances
in the technology behind sealed
and lubricated track (SALT)
mean that such components
are now far more likely to allow
successful pin-and-bush turns.

Traditionally with SALT
components on undercarriage,
it was not always possible to
guarantee that a pin-and-bush
turn would be a "wet turn”, so
that the SALT held its oil.

However, improvements in SALT
design and optimised
component tolerances mean
pin-and-bush turns can be
carried out with a high degree
of confidence that it will be a
successful wet turn.

s,
S

For example, better seal design,
tighter tolerances, and
davelopments such as the
patented wedge ring design on
large Komatsu {D275A and up)
dozers maintains the joint
stability, while at the same time
allowing much easier
disassembly and re-assembly.

These new design parameters
mean SALT pin and bush turns
today are far more likely to be
successful - something that
isn't always appreciated by
owners of dozers, who may
have had negative experiences
in the past.

The message today is that you
are far more likely to have a
successful pin and bush turn,
reduce your operating costs,
and get another life from your
undercarriage links, with no
detriment to performance,
because you are not going to
lose oil.

P



MAJOR UPGRADE TO

Anthony Crowley

Komatsu Australia is in the
precess of niroducing scme
majer changss fo is seiefy
managemant systewm ic assist
averygng in the company o
ketier manzge woriaicce
keaith and safety.

A key initiative to support
Komatsu Australia's program of
continuous improvement in
safety performance will be the
introduction of a new Kematsu
Australia Risk Management
Handbook.

To be released in late October
2006, the new handbook will
replace the existing TAKE 5
notebook, which has been the
basis of the company's OH&S
documentation since April 2000.

The new handhook supports
individuals in undertaking risk
analysis, the "Take 5" approach
to job safety analysis {JSA) and
hazard reporting.

According to Anthony Crowley,
Komatsu Australia's General
Manager Human Resources,
implementation of the upgraded
safety management system will
involve a total revamp and
retraining in risk assessment
and Take 5.

[t will be supparted by new

checklists and posters, along
with the introduction of new
systems and databases.

"Although we are travelling well
in terms of OH&S statistics -
achieving better than industry
standards - we cannot rest until
we have eradicated all
incidents that cause or have
the potential to cause harm to
individuals and potential loss to
the organisation,” he said.

Anthony said it was essential
far everyone within Komatsu
Austraiia to fully support the
initiative.

‘| encourage all personnel to
embrace this and other
initiatives being developed and
assist with the implementation
process to ensure we can .
achieve our goal of incident-
free workplaces,” he said.

According to Mark Sproull,
Komatsu Australia's National
OH&S Manager, the dynamic
changes to the company's
safety management system are
based upon a proactive
approach with continuous
improvement being a key factor
in ensuring it is always at the
forefront of good health and
safety performance.

© SAFETY MANAGEMENT PROGRAM

Komatsu Australia has a
number of projects currently
under development to further
support the company's safety
management program. These
projects will be released in a
phased approach over the
coming months.

In addition to the introduction of
the Risk Management
Handbook, other elements of
the upgraded safety
management system include:

» Anincident recording
management system

» Creation of job safety
analysis {JSA} and safe
work procedures (SWP}
databases

» Introduction of a chemical
management database.

“Our incident recording
management system will
provide Komatsu Australia with
the ability to identify incident
trends by analysing an incident
database," said Mark.

"This system will have the
means to capture all incidents
in Australia, including injuries,
near misses, property damage,
hazard reports, plant-related
issues and so on.

“We will also be able to crystal-
ball incident trends in a pro-
active manner 1o provide
solutions and preventive
measures hefore incidents
oceur,” he said.

Included in this incident
recording system will be many
other features, such as built-in
ingident investigation
techniques, compliance
auditing and inspection
checklists, and an escalation
process to ensure action is
taken in a timely manner, and
control measures are put in
place for all incidents.

Databases for job safety
analysis (JSA) and safe work
procedures (SWP) will be
created and will incorporate

KOMATSU NEWS

the company's current
procedures.

These will be searchable and

will have the ability to develop
JSAs and SWPs in an on-line

template.

"This initiative will maintain a
cansistent approach when
writing safety-related
documents; due to the search
functions, it will reduce the
need to re-invent the wheel
each time we build a new
machine or are required to
introduce procedures at client
sites," Mark said.

A chémical management
database will be introduced to
assist with maintaining
hazardous substances in the
workplace and storing of
nationwide material safety data
sheets {MSDSs) in a single
accessible location.

An important element in the
new Komatsu safety
management system will be the
KALSAFE "one-stop shop”
located on the Komatsu
Australia intranet.

"Qur KALSAFE program will give
our people ready access to all
current OH&S policies and
procedures, OH&S and
induction training, JSA and
SWP databases, incident
recording management system,
as well as other OH&S-related
information,” said Anthony.

“The philosophy behind
KALSAFE is to give everyone in
the company the ahility to find
all tools and resources relating
to health and safety in a single
easily accessible focation.

"However, while these tools will
revolutionise the ways we
manage safety and share
information, nothing can
replace the importance of every
individual taking responsibility
for their own actions, by
adopting the approach of: Stop.
Think. Do," he said.
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VALE: BARRY POTTER, FORMER NATIONAL
TRAINING MANAGER

It is with praai sadnass thet we
repert the recest passing of
dairy Peiter, & leng-iime
member of tie Komatsu
menagement team in Ausiralie
sinca isining tha cempany In
1977. Barry, who wes the first-
avar acitor of Dows to Cart
(D2E) megazing, was i
Yraining menager when b

W

retired in Zeptembar tast veen
Jim Playstag, lomatsu
Eustralia's Tasmaniarn Masacger,
wae werked with 2ary fer ever
25 yaars, pennad this wibute to
nim.

Barry was one of the first
Komatsu management pecple |
met after joining the company
back in 1984, through the
Forcepower dealership. My
impressions of him have never
changed.

He was always enthusiastic and
sincere - but it was the way he
took an aimost child-like interest
in the experiences and well-
being of others which |
remember most.

His engaging smile and direct
eye connection always
impressed upon me the depth he
brought to any conversation and
if he was forced to speak
sternly, we paid attention - for
that was unusual.

He was a master of
understatement, always with a
twinkle in his eye. And he knew
how to get what the customer

wanted from the company
system while keeping everyone
informed and making a minimum
of fuss.

If he was unable to produce a
prompt outcome - well, we all
knew the pain of his endeavour
turning every stone until he
reached his goal. What a great
example of customer service
and commitment he set for us.

Barry personified the
quintessential "KOMAT-a-phile’,
if | may coin a term. For him the
company was not just another
journey to somewhere better; it
was his destination.

| knew when | took his advice it
was therefore carefully
considered and would meet the
approval of our senior
management. We all admired
and trusted him as one of the
few absolute fanatics about our
company and the machines we
"sent into battie" together.

Some say business is changed
now from that which we came
to accept was the requisite
foundation for a successful

enterprise.

Technology has and travel has,
but the fundamenrtals of trust,
knowledge, leadership by
example and passion ngver will
change.

Barry was one of those who
always made it happen.

He was not a high flier, yet in his
down-to-earth and often humble
personal style, he was a
strategic leader within the
Komatsu Australia business.

His kindness, experience and
training skills remain legendary,
his tolerance and care of others
likewise.

Yet he was not one to take the
limelight - | recalt him avoiding
recognition, preferring to confer
that upon others. Such was the
man.

Woe will remember him with
great affection and always
strive to produce customer
service of the quality he would
want it to be. His was the lamp
which it our way.

ELLIOTTS RECOGNISE LOYAL SERVICE
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Sydney-based plant hirer W&D
Elliott Pty 1td recently held a
surprise function to celebrate 10 or
more years of service to the
company by three of its Komatsu
excavator operators. From left are
co-owner Bill Elliott; Robert
Wright, PC138US-2 operator {10
years); Brian VanDyk, PC130-7
operator {12 years); Graham
Galloway, foreman and operator of
"all our machines” (10 years); and
co-owner Dianne Elliott. All three
operators were presented with
mounted Komatsu excavator
models to mark their service to
Eliiotts. The company, which has
been buying Komatsu excavators
since 1994, owns five machines; in
addition to the PC138US-6 and
PC130-7, it owns two PC200-6s and
a PC120-6. Including the current
machines, it has owned a total of
10 Komatsu excavators since 1994,

O
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Nothing boosts productivity like operator comfort. That's why the unique and unrivalled technologies of Komatsu's

WA600-6 wheel loader offer outstanding operator comfort and control.
W

Call 1800 566 287 or visit www.komatsu.com.au

KOMATSU

Driven by your success



